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Introducing PC Medic

Welcome to PC Medic

PC Medic acts as “preventive medicine” software for Windows 95 personal computers
(PC’s) and Windows NT 4.0 workstations. PC Medic employs a variety of utilities and wiz-
ards to detect, prevent, and cure PC problems.

When problems occur, PC Medic is on call 24 hours a day. PC Medic provides complete
crash protection—even reviving frozen applications so you can save your work instead of
rebooting. It diagnoses and automatically cures software and hardware problems and pro-
vides thousands of answers to your PC-related questions. If you use Windows 95, PC
Medic enables you to back up to anything: your network, a tape drive, or the Internet. PC
Medic detects the viruses you'll encounter today and tomorrow using virus definition files
that are updated automatically via the Internet to keep your system virus free.

PC Medic Features

m  Stops 16 & 32-bit system crashes

= Allows you to save work when general protection faults occur

= Restarts frozen or hanging applications without rebooting

= Resolves multiple file problems

= Continuously monitors system resources, including disk space and memory
s Optimizes Windows 95 and Windows NT system performance & setup

s Performs scheduled diagnostics

= Automatically creates a Windows NT emergency recovery disk
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Welcome to PC Medic
= Desktop management interface (DMI) alerting
= Notifies your Help Desk of problems

= Resolves problems with multimedia software, plug and play peripherals, and printers

= Includes 2nd Opinion, an online encyclopedia of real-time solutions to PC problems
and performance issues.

= Provides powerful backup features

= Provides user-initiated detection of known boot, file, macro, multi-partite, stealth,
encrypted, and polymorphic viruses located within files and drives.

= Includes the new McAfee uninstaller technology, McAfee’s solution for useless files
that clutter and slow down your system.

Why use PC Medic?

How many times have you been composing a mail message or writing an important memo
and your mail system or word processing software stops responding? In most instances
you have no alternative but to shut down your PC or terminate the unresponsive applica-
tion. If, however, you are running PC Medic, you can intercept application crashes and
restore unresponsive applications without losing your work.

Have you tried to configure your local printer but watch as it lies idle after you have sent
document after document to it for printing? Or, have you received the error message,
“Unable to Print, unrecognizable error”? Using PC Medic, you can consult an extensive
online information database for possible causes and solutions to all your PC-related prob-
lems, including printer-related ones. The online database provides information and
instructions for many common PC situations from error message resolutions to instruc-
tions on installing sound cards.

PC Medic User's Guide 6
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How To Contact McAfee

Customer service

To order products or obtain product information, we invite you to contact our Customer
Care department by calling (408) 988-3832 or by writing to the following address:

McAfee Associates, Inc.
2805 Bowers Avenue

Santa Clara, CA 95051-0963
U.S.A.

Technical support

McAfee is famous for its dedication to customer satisfaction. We have continued this
tradition by making our site on the World Wide Web a valuable resource for answers to
technical support issues. We encourage you to make this your first stop for answers to
frequently asked questions, for updates to McAfee software, and for access to McAfee
news and virus information.

World Wide Web http://www.mcafee.com

If you do not find what you need or do not have web access, try one of our automated

services.

Automated Voice and Fax (408) 988-3034
Response System

Internet support@mcafee.com
McAfee BBS (408) 988-4004

1200 bps to 28,800 bps

8 bits, no parity, 1 stop bit

24 hours, 365 days a year
CompuServe GO MCAFEE

America Online keyword MCAFEE
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If the automated services do not have the answers you need, contact McAfee at one of the
following numbers Monday through Friday between 6:00 A.M. and 6:00 P.Mm. Pacific time.

For corporate-licensed customers:

Phone (408) 988-3832
Fax (408) 970-9727

For retail-licensed customers:

Phone (972) 278-6100
Fax (408) 970-9727

To provide the answers you need quickly and efficiently, the McAfee technical support staff
needs some information about your computer and your software. Please have this
information ready before you call:

= Product name and version number

s Computer brand and model

= Any additional hardware or peripherals connected to your computer

= Operating system type and version numbers

= Network type and version, if applicable

s Contents of your AUTOEXEC.BAT, CONFIG.SYS, and system LOGIN script
= Specific steps to reproduce the problem

McAfee training

For information about scheduling on-site training for any McAfee product, call (800) 338-
8754.
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International contact information

To contact McAfee outside the United States, use the addresses and numbers below.

McAfee Canada McAfee Europe B.V.

139 Main Street, Suite 201 Gatwickstraat 25
Unionville, Ontario 1043 GL Amsterdam
Canada L3R 2G6 The Netherlands

Phone: (905) 479-4189 Phone: 31 20 586 6100
Fax: (905) 479-4540 Fax: 31 20586 6101
McAfee France S.A. McAfee Deutschland GmbH
50 rue de Londres Industriestrasse 1

75008 Paris D-82110 Germering
France Germany

Phone: 33 1 44 908 737 Phone: 49 8989 43 5600
Fax: 33 1 45 227 554 Fax: 49 8989 43 5699
McAfee (UK) Ltd. McAfee Japan Co, Ltd.
Hayley House, London Road Toranomon 33 Mori Bldg.
Bracknell, Berkshire 3-8-21 Toranomon

RG12 2TH Minato-Ku, Tokyo 105
United Kingdom Japan

Phone: 44 1344 304 730 Phone: 81 3 5408 0700
Fax: 44 1344 306 902 Fax: 81 3 5408 0780
McAfee Korea McAfee South East Asia

135-090, 18th FI., Kyoung Am Bldg. 7 Temasek Boulevard
157-27 Samsung-Dong, Kangnam-Ku  The Penthouse

Seoul, Korea #44-01, Suntec Tower One
Tel: 82 2 555-6818 Singapore 038987
Fax: 82 2 555-5779 Tel: 65 430-6670

Fax: 65 430-6671
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Installing PC Medic

Before You Begin

This chapter describes how to install PC Medic. Before you begin, however, please review
the basic system requirements outlined below.

Basic system requirements

To run PC Medic, you need an IBM-compatible personal computer with:

A 486 processor or later

8vB RAM

Windows 95 or Windows NT 4.0

A 256-color SVGA display with 800 by 600 resolution

Sufficient free hard disk space. PC Medic requires these amounts for its components
o PC Medic Application Files: 20mMB

o Documentation Files: 1mB
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Installing PC Medic

Installing PC Medic

25 McAfee recommends uninstalling previous versions of PC Medic and closing all other
applications before beginning this procedure. For instructions on uninstalling
PC Medic, see

To install PC Medic, follow these steps:

Step Action
1. Start your computer.
2. Do one of the following:

» Ifinstalling from a CD-ROM, insert it into the CD-ROM drive.

= If installing from files downloaded from a BBS or the McAfee website, decom-
press the zipped files into a directory on the network or on your local drive.

Response: The PC Medic installation menu appears.
3. Double-click Install PC Medic.

4. Enter your name and company name in the spaces provided in the User Informa-
tion screen. Confirm the information and click Next to continue.

5. Complete one of the following steps:

= To perform a complete installation of PC Medic with the most common
options, select Typical.

= To install PC Medic with the minimum required options, select Compact.

= To install PC Medic with user-definable options, select Custom. You will be
prompted to select which components you want to install.

425 The Typical installation meets most users’ needs.
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Installing PC Medic

6. Select a program folder for your PC Medic files. Enter a name for the folder you
want to use in the text box provided or click Browse to navigate to a specific
folder. Click Next to continue.

Response: The installer copies the PC Medic program files to the folder you
choose.

7. Do one of the following:

= Click Yes to install the BackWeb client for the SecureCast service, then enter
your e-mail address into the space provided. Follow the on-screen instruc-
tions to complete the BackWeb installation.

= Click No to not install the BackWeb client for the SecureCast service and pro-
ceed with PC Medic installation.

8. Choose Yes to view the README.1st text file and to run Crash Monitor now.
9. Click Finish to complete the installation and to return to the PC Medic installation
menu.

10.  To install WinDelete, QuickBackup, and Acrobat Reader, double-click the appro-
priate title.

PC Medic User’s Guide 12
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Installing the 2nd Opinion Files

The 2nd Opinion online information database files are available and uncompressed on the
PC Medic CD-ROM. You can open these files through the 2nd Opinion window, which is
installed with the PC Medic Application Files.

To install these files locally, run 2NDOPIN.EXE. This file is located in the PCMEDIC direc-
tory.

The 2nd Opinion information files are installed to the following directory:
C:\PROGRAM FILES\MCAFEE\PC MEDIC 97\SECOPN

PC Medic User’s Guide 13
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Uninstalling PC Medic

To uninstall PC Medic from your PC, perform the following steps:

45 Ensure that the PC Medic console and Crash Monitor agent are not running.

1. Click Start, point to Settings, then choose Control Panel.
2. From the Control Panel window, double-click the Add/Remove Programs icon.
3. From the Add/Remove Program Properties dialog box, select McAfee PC Medic

from the list and click Add/Remove.
4. At the confirmation prompt, click Yes to continue.

Response: The Remove Programs From Your Computer dialog box appears
while UnlinstallShield removes all necessary files and executables from your PC.

5. Once uninstall is complete, click OK to return to your desktop.

45 To uninstall BackWeb, use this same procedure, but select BackWeb from the
listin Step 3.
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Using PC Medic

Launching the PC Medic Console

After installation, all PC Medic configuration and management is controlled
through the PC Medic Console. This chapter discusses the preventive steps
you can take to protect your work, avoid application crashes, and define mini-
mum resource thresholds for best PC performance.

To launch the PC Medic console, do one of the following:
= Double-click the Crash Monitor taskbar icon

= Click Start, point to Programs, then to the McAfee PC Medic folder. Next,
choose McAfee PC Medic.

PC Madic 87

DIAGNOSE 138
CRASH MONITOR |
2nd OPINION |}
BACKUP
UNDO
VIEW LOG
INVENTORY
EXIT

\Crl

Figure 3-1. PC Medic Console
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Diagnose

The Diagnose module is your PC’s primary physician. The module’s Diagnostic
Wizard performs the following functions:

= Identifies problem types and anomalies. Problem types include, but are
not limited to, missing shortcuts and inefficient Windows 95 settings.
Anomalies are the pinpointed issues associated with the corresponding
problem type such as a missing font or shortcut.

m  Prescribes problem resolutions. The Diagnostic Wizard suggests one or
more tasks that it can perform to cure or resolve the selected anomalies.

= Performs problem fixes. The Diagnostic Wizard can perform any task it
suggests to resolve your current problem. Simply select the desired task
and click the Fix button.

&< For detailed instructions about using the Diagnose module, see

Crash Monitor

The Crash Monitor module is your PC’s emergency medic. It stays resident on
your taskbar and in memory until needed. Crash Monitor performs the following
functions:

= Restores applications. Crash Monitor revives unresponsive 16-bit and
32-bit applications on your PC, allowing you to recover unsaved data.

= Monitors key system resources. Crash Monitor monitors resources,
including disk space, memory and system resources, and alerts you when
these resources fall below the minimum threshold levels you set.

&< For detailed instructions about using Crash Monitor, see
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2nd Opinion

Using 2nd Opinion, you can use an online information database to resolve
problems as they occur. 2nd Opinion’s database contains thousands of ques-
tions, advice, and easy how-to procedures to help you solve your PC-related
problems. Using 2nd Opinion saves you valuable time; instead of waiting in
technical support queues, you can consult 2nd Opinion on:

= Windows 95 and Windows NT. 2nd Opinion contains questions and solu-
tions relating to your Windows 95 and Windows NT operating systems,
including: error messages, system resources, and display topics.

= Microsoft Office 95. 2nd Opinion contains questions, solutions, and instal-
lation information for your Office 95 software applications, including: Word,
PowerPoint, Excel, Schedule+, and Access.

s PC hardware and software. 2nd Opinion contains questions and solu-
tions for your multimedia, modem, keyboard, file management, and net-
work hardware and software.

&< For detailed instructions about using 2nd Opinion, see

VirusScan

You can configure and run VirusScan through the PC Medic Console if
VirusScan is installed on your system.

&< For detailed instructions about using VirusScan, refer to your VirusScan
documentation.
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File backups and data encryption

Using QuickBackup you can automatically and transparently back up your
most important files to a SCSI tape drive, an lomega ZIP or JAZ drive, the
Internet or a recordable CD-ROM drive. You can schedule backups hourly,
daily, weekly, on-demand, or even during idle periods. Using QuickBackup,
you can:

»  Save deleted files. Use Windows 95 drag-and-drop capabilities to recover
files you accidentally deleted.

= Encrypt files. Secure your files for your own viewing with data encryption.

= Recover from system failures. Configure complete disaster recovery pro-
tection for system and hard disk failures.

/&< For detailed instructions about using QuickBackup, refer to your

QuickBackup documentation located on your PC Medic CD-ROM.

Undo

The Undo feature allows you to undo fixes you told the Diagnostic Wizard and
Crash Monitor to make.

&< This feature can undo only those items marked with an asterisk.
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Launching the PC Medic Console

View Log

The PC Medic log keeps track of all relevant PC Medic activity. PC Medic auto-
matically records the following entries:

Type of problem

Date and time the problem occurred
Detailed description of the problem
Solutions available

Solution carried out

Undo history

New logfile entries are added to the end of the logfile.

25 The PC Medic log file is a plain text file that you can open with any text edi-

tor, such as Notepad.

Hardware inventory collection

Performing a hardware inventory on your PC can help you in troubleshooting
and resolving any problems identified by the Diagnostic and Performance wiz-
ards. McAfee’s Inventory agent collects hardware information such as: Station
information, CPU Type, LAN Cards, Network Configuration, System informa-
tion, BIOS information, Memory, Operating System, Video, and Input/Output
information.

Automatic software upgrades

Using BackWeb and McAfee’s private SecureCast channel, you can:

Receive free updated multimedia clips (InfoPaks), such as InfoFlashes
(animations), audio messages, background wallpaper, or screen savers on
any subject that interests you.

Receive product information and software upgrades specifically for PC
Medic.

PC Medic User’s Guide 19



Using Crash Monitor

About Crash Monitor

Crash Monitor keeps constant watch over your PC’s resources and open pro-
grams, intercepting application exceptions and preventing possible data loss. If
you ran Crash Monitor after you installed PC Medic, as recommended, you
automatically loaded the Crash Monitor agent. Now, whenever you restart Win-
dows, the Crash Monitor agent icon appears on your taskbar and waits until it
is needed.

You can use all of Crash Monitor’s features and all other PC Medic compo-
nents by right-clicking the Crash Monitor taskbar icon.

Windows Shortcut
A |"| |j|:||._|.-_

Crash Monitor
Taskbar icon

B | B E. | B SO S 1050aM

Figure 4-2. Crash Monitor Taskbar Icon
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When you right-click the PC Medic taskbar icon, a shortcut menu appears. The
table below lists and explains each shortcut menu command

Menu item Description

Launch PC Medic 97 | Displays the PC Medic console. From the console
you can diagnose problems on your PC, analyze
and fix potential PC performance issues, use the
2nd Opinion online database, back up your files,
and scan for viruses.

Revive Application Displays the Revive Application dialog box. From
this dialog box, you can close or restart stopped
applications. See

for details.

Properties Displays the Crash Monitor Properties page. From
this dialog, you can configure resource thresholds,
enable the different crash monitors, and test 16-bit
and 32-bit application exceptions, crashes, and
hangs. See

for details.

View Crash Monitor Displays the Crash Monitor Statistics dialog. From
Statistics this dialog box, you can view when and in which
module an application exception occurred. You can
also view the specific details associated with an
application’s error and copy and paste the informa-
tion into a text editor or e-mail message for techni-
cal support personnel. See

for details.

Help Contents Displays the PC Medic online help.

About Crash Monitor | Displays the About box, which contains version
numbers and McAfee contact information.

Exit Disables Crash Monitor and removes the taskbar
icon from your system taskbar. To re-enable Crash
Monitor, click Start, point to Programs, then to
McAfee PC Medic folder. Next, close Crash Moni-
tor.
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Configuring Crash Monitor Options

To configure Crash Monitor, follow these steps.

Step Action
1. Right-click the Crash Monitor taskbar icon and choose Properties.
[
* Response: The Crash Monitor Properties page appears.

Il

== Crash Monitor Properties

Genars |

Changa Crash Monior's apions here. 'You can ensbke ordiseble
Crash bonitar. orindriduel Crash Manior companents s chacking
the dems inthe list bhalaw

¥ (Enmble Crssh it
Monior Tyaes

16 BitApplication Crash Manitor
L Dligk Speauce konitar
Lo ble=mony ondor
Yol | owr System Resourca Monitor
izl Diigk Defragrendedinn Manitor

v
rl
]

[&3

32 BitManior Options

Crash Manilor prabacia you from 32 biand 16 bit epplicefion crashas, and
allows you o recower fom inadie pograms. Click either te=i bulton
helow iniast e dasired feahie

Test Excaphans... | TesiHangs.., |

| ok I Cancal | el I Help |

Figure 4-3. Crash Monitor Properties Page
(32 Bit Application Crash Monitor)
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2. Select the Enable Crash Monitor checkbox, then select the application
and system problems that you want to monitor:

= 32-bit Application Crash Monitor

= 16-bit Application Crash Monitor

= Low Disk Space Monitor

= Low Memory Monitor

= Low System Resource Monitor (for Windows 95 systems)
= Disk Defragmentation Monitor (for Windows 95 systems)

25 Clear the Enable Crash Monitor checkbox to disable Crash Moni-
tor.

3. To modify the minimum resource threshold that you want your system
to reach before Crash Monitor sends an alert, see one of the following
procedures:

u
u
u
u
4. To test for application errors, exceptions, and hangs, see one of the

following procedures:

PC Medic User’s Guide 23



4 Using Crash Monitor
Configuring Crash Monitor Options

Setting low disk space thresholds

Crash Monitor periodically scans your system to monitor available disk space.
When the amount of free disk space has fallen below a threshold you set, the
Crash Monitor Alert dialog box appears (Figure 4-4) on your desktop.

Crash Monitor Alert

— Gresh Monitor has detectad a problam!
# Free disk space on drhe C: has lallen below 20 MB. Freespace on drive is 16ME

Choose & solubar e the list helow, and hen click on fiio1icthe problem

Solutian 1: o0 confree up some digk sace by emphing yaur recsading bin
Solutian 2 %'ou cen change the resourca thiashald ta a diffarent velua.
Solution 3: Aun the Disk Spece Troubleshooier

Solution 4: ' ou cen disahle chedking farthis msource

Solutian 5 lonore the praklen for ros

iooEr |

Lt

lopare

Figure 4-4. Crash Monitor Alert Dialog Box

To configure Crash Monitor to alert you in these circumstances, follow these

steps:
Step Action
1. Right-click the Crash Monitor taskbar icon and choose Properties.
[
* Response: The Crash Monitor Properties page appears (Figure 4-3).
2. Double-click Low Disk Space Monitor in the Monitor Types list.

Response: Your PC's local hard drives and their minimum space
thresholds appear in the Resource Types list (Figure 4-5).
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5 Cragh Moniter Properties

General |

Che=nge Crash Monilor's options heme. 'ou can ansble or disabla
Crazh honitor, or indiddual Crosh Monitar camponents by checking

thie berns in thie list belay.
I Enmbla Crash Manifor
Maonior Types:

fe 57 Bit Applicafion Crash Monitor
=& 16 BitApplicaian Crash Maornitor
B - Low Dick Epacs Monilor

<o Lo MeEmory Manbor
ol Loy Bsbarn Fesource Moniar
=g Digk: Defrangmearnaton Marinr

i
i

Beeaunze Types:

CizkDive | Minimum Fres Spoce | Enabled
0ME ve=

[x] NME ‘es

CIE I Cencal |

pos | Halp |

Figure 4-5. Crash Monitor Properties Page
(Low disk space monitor)

3. Select a drive letter and click Modify. The Change Resource Threshold
dialog box appears.
Change Resource Threshold
Change the resoures theshold o your desied [evel beloy, (1.5 |
* Crash tMonilor will only slat you when the msourcs has
mxpeedad the thresholkd you sat. Carcel
™ Dizakle checking for #is reacice)
Mt mewwhen Fres disk space ondive C falls belos bl =
Figure 4-6. Change Resource Threshold dialog box
4,

the selected drive.

Set the minimum amount of free disk space you want to preserve for

425 The default threshold for free disk space is 20MB.
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5. To instruct Crash Monitor not to alert you when the disk space for the
current drive falls below the selected threshold, select the Disable
Checking For This Resource checkbox.

6. Click OK to return to the Crash Monitor Properties page.

Setting low memory thresholds

Crash Monitor periodically checks to see that you have sufficient free memory.
If it finds that the amount of memory available has fallen below a threshold you
set, Crash Monitor Alert dialog box appears with an alert similar to that shown
in

To configure Crash Monitor to alert you in these circumstances, follow these

steps:
Step Action
1. Right-click the Crash Monitor taskbar icon and choose Properties.
[
* Response: The Crash Monitor Properties page appears (Figure 4-3).
2. Select Low Memory Monitor from the Monitor Types list box.
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" Crash Monitor Properiics

Generl |

Change Crash hioniior's opllons hee. v'ou can eneble o disable
Crash Monitor. or indridusl Cresh Monilor caompanens by checking
the teens in the list below

I Enable Crash kanifor
Mantor Typess:

5 37 it Application Crash Morstor
& 16 Gil Application Crash Moriton
= |y Dligke )

Lo bl oy blankor

£ Loy System Resource Mondor
ol Chisk Dialrmgment=tion konitor
Biesaurce Typas:

Iamory Ty.. |h-1inirl1u1'|l=raa.. |E|1d:|. |
ZWE ves

Madiby I

QK I Crancal Sy | Halp |

Figure 4-7. Change Resource Threshold dialog box

Your PC’s memory types and their minimum space thresholds appear
in the Resource Types list (Figure 4-7).

3. Select a memory type and click Modify.

4. To change the free memory threshold, set the minimum amount of free
memory you want to preserve.

425 The default threshold for free memory is 2MB.

5. To instruct Crash Monitor not to alert you when the free memory falls
below the selected threshold, select the Disable Checking For This
Resource checkbox.

6. Click OK to return to the Crash Monitor Properties page.
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Setting low system resource thresholds

Crash Monitor periodically checks to see that you have sufficient system
resources. If it finds that the amount of available system resources has fallen
below a threshold you set, the Crash Monitor Alert dialog box appears with an
alert similar to that shown in

To configure Crash Monitor to alert you in these circumstances, follow these
steps:

Step Action

1. Right-click the Crash Monitor taskbar icon and choose Properties.
Response: The Crash Monitor Properties page appears (Figure 4-3).

2. Select Low System Resource Monitor from the Monitor Types list box.

< Crash Moniter Properies
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Chenge Crash bonilor's options hem. “'ou can anable or disabla
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Figure 4-8. Crash Monitor Property page
(Low System Resource Monitor)

Your PC’s available resources appear in the Resource Types list
(Figure 4-8).
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3. Select a resource type and click Modify.
Response: The Change Resource Threshold dialog box appears.

4, Set the minimum percentage of free system resources you want to
have available.

425 The default threshold is 30% for each resource type.

5. To instruct Crash Monitor not to alert you when the system resources
fall below the selected thresholds, select the Disable Checking For
This Resource checkbox.

6. Click OK to return to the Crash Monitor Properties page.

Setting disk defragmentation thresholds

Disk fragmentation occurs when files become too large for your PC to store in a
single location. The system then splits files and saves them on your disk in
fragments. You can use fragmented files; but your system response time slows
down. The Windows Disk Defragmenter Utility rearranges split files and saves
them in contiguous units, thereby speeding up your system response time.

Crash Monitor periodically scans for disk fragmentation. When it finds that the
amount of fragmentation has exceeded the threshold you set, the Crash Moni-
tor Alert dialog box appears with an alert similar to

To configure Crash Monitor to alert you in these circumstances, follow these

steps:
Step Action
1. Right-click the Crash Monitor taskbar icon and choose Properties.
I
* Response: The Crash Monitor Properties page appears (Figure 4-3).
2. Select Disk Defragmentation Monitor from the Monitor Types list.
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< Crash Moniter Properties
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Figure 4-9. Crash Monitor Property page
(Disk defragmentation monitor)

Your PC’s hard drives and their minimum fragmentation values appear
in the Resource Types list (Figure 4-9).

Select a drive and click Modify.
Response: The Change Resource Threshold dialog box appears.

Set the fragmentation percentage you want to allow. For example, in
Figure 4-9, Crash Monitor will send an alert when the fragmentation
exceeds 5%.

25 The default disk defragmentation threshold is 5%.

To instruct Crash Monitor not to alert you when disk fragmentation
rises above the selected thresholds, select the Disable Checking For
This Resource checkbox.

Click OK to return to the Crash Monitor Properties page.
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Testing application exceptions

PC Medic includes a small application you can use to generate a variety of
common errors that crash or hang applications when they occur during normal
system use. Although your machine will behave as though it has experienced
an application crash, PC Medic does no actual harm to your system or to your
data.

To test Crash Monitor’s ability to intercept 16-bit and 32-bit application excep-
tions, follow these steps:

Step Action
1. Right-click the Crash Monitor taskbar icon and choose Properties.
[
* Response: The Crash Monitor Properties page appears (Figure 4-3).

2. Select the 16-bit or 32-bit Application Crash Monitor entry from the
Monitor Types list.

3. Click Test Exceptions.

Response: The Tester dialog box appears (Figure 4-10)

Crosh Monmitor 32 Bil Tester

LIsing this ulilih: wou can test Crash Monitor's hendling and repainng of the
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™ Data Type hisaligrenent T rleger Dride by Zero
 Fioe Denornal Operand © |meger Cherlos
™ Flom Divids by Zero T Immlid Dispostion
T Flosl Ingxact Rasult ° Men Cordnuable Excaplion
T Flomt Imalic Dparation " Frwilaged Insruciion
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™ Flonl Lindeflaw
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Figure 4-10. Crash Monitor 32 Bit Tester dialog box
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4, Select the desired exception and click Generate.

Response: The Crash Monitor Crash Protector dialogue box appears
(Figure 4-11).

Crash Monilor Crash Protector

Crash Monitor just stopped a crash!

appicaion. "By DIE32.EXE

Excaption

+

Access violatien

To rastonz the applicedion, dick the Apphy Fix buttan below *ou shodd then
immediabaly sewe yaur wark and exi the applicetion.

Hate: Crash Wonibar meyw not be alile W recover wour application i ils dets was
carrupled bythe exception.

[ ApeheEx | Deteils.. Teminate Applicafion |

Figure 4-11. Crash Monitor Crash Protection dialog box

5. Click one of the following buttons:

Apply Fix. Click this button to restore the application that crashed.
If you were working in a real application, you would be able to save
your work and exit the application without having to terminate the

program or restart Windows.

425 Once Crash Monitor has restored your application, save your
work immediately, then quit the application.

Details. Click this button to display crash details. The data listed in
the Details dialog box are also recorded in the PC Medic logfile in
your McAfee PC Medic directory.

Terminate Application. Click this button to close the application.
If you were working in a real application, you would not be able to
save your work.
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Testing application hangs

To test Crash Monitor’s ability to intercept 16-bit and 32-bit application hangs,
follow these steps:

Step

1.

Action
Right-click the Crash Monitor taskbar icon and choose Properties.
Response: The Crash Monitor Properties page appears (Figure 4-3).

Select the 16-bit or 32-bit Application Crash Monitor entry from the
Monitor Types list.

Click Test Hangs.

Response: The Crash Monitor Revive Tester dialog box appears
(Figure 4-12).

Crash Monitor 15 Bit Fievive Tesler

Using this uility, you can st how Cresh hdanitor resves ocked
16 bil mpplicstions. & locked application i= one which does noi
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Weih MeAles FC Medic Crash Maonitor, yau s geen =n opporuniy o
unlock the applicstion. sawve your wark, and il gracahdly:

Thiz Rievrse leater hecomes non responsive 1o contol shen you press the
Deacivate bution. Choose "Dasdiveba” and follow the irstucions o
Fiawive the =star

“__-_.._PF'“'&'&'#______! Cloze

Figure 4-12. Crash Monitor Revive Tester dialog box

Click Deactivate to hang the test application.

Right-click the Crash Monitor taskbar icon and choose Revive Applica-
tion.

Response: The Revive Application dialog box appears (Figure 4-13).
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i@ Flevive Application
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the Fieviee buttan.

Once the Bpplicaian 8 rearored, aene Yoo wioek, en exdl he application

Acrobat Exchangs - [Matresponding)
Explarer -|Matresponding|

Crash ManflorFropenes

Liohusg cocbdail - [Mailbox#1 - Inbos]
PChledic 97

Eevive I Tenvinate | Cancel I Helg

Figure 4-13. Revive Application dialog box

6. Select the Crash Monitor Revive Tester entry in the application list, and
click one of the following buttons:

= Revive. Click this button to have Crash Monitor restore the unre-
sponsive application. If you were working in this application, you
will be able to save your work and exit the application without hav-
ing to terminate the program or restart Windows.

= Terminate Application. Click this button to have Crash Monitor
close the application. If you were working in this application, you
will not be able to save your work.
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Restoring Unresponsive Applications

To restore an application that has stopped responding to the system, perform
the following steps.

Step

1.

%

Action

Right-click the Crash Monitor taskbar icon and choose Revive Applica-
tion.

Response: The Revive Application dialog box appears ( ).

To restore an unresponsive application, select the application from the
provided list and click Revive.

Response: The application is restored and responds to system and
user input.

425 Once you have restored the application, save your work immedi-
ately and exit the application.

To close an unresponsive application, select the application from the
provided list and click Terminate Application.

Response: Crash Monitor closes the application.

425 1f you close the application, you will not be able to recover unsaved
work at a later time. To recover unsaved work, click Revive.
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Viewing Crash Monitor Statistics

When Crash Monitor intercepts an application exception or restores an unre-
sponsive application, it logs the details. These details help you to track recur-
ring problems in your software applications and give you important information
required by the software vendor’s technical support staff. These entries can be
viewed from the Crash Monitor Statistics dialog box.

To view Crash Monitor’s statistics entries, follow these steps:
Step Action

1. Right-click the Crash Monitor taskbar icon and select View Crash Mon-

I| itor Statistics.

Response: The Crash Monitor Statistics dialog box appears
(Figure 4-14).
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£pplicalions:
Applicalion [ Te_ | Tolel Bace.. | TolRe.. |
DIE1EEXE 16 .. 1 1]
DIE3ZEE . § o
Exmaplions:

Clabet Timg tioduls | Cads | Clescrptian
OIETE 13 Senaral Fratechon Fault

Closs Yisw Dz, Delete Enry.. | Halp |

Figure 4-14. Crash Monitor Statistics dialog box
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2. To view details for a specific application, select it from the Application
Details list. Details include:

Column

Description

Application

Displays the application’s executable filename.
Example: HANG32.EXE

Type

Displays the type of application, 16-bit or 32-bit.
Example: 32-Bit

Total Exceptions

Lists the total number of exceptions intercepted
by Crash Monitor for the selected application.

Example: 1

Total Revived

Lists the total number of times Crash Monitor
restored the unresponsive application.

Example: 0

3. The Application Exceptions list also displays a summary of exception
details for the selected application. Details include:

Column

Description

Date/Time

Displays the date and time when Crash Monitor
intercepted an exception or revived the selected
application.

Example: 11/26/97 10:45:38

Module

Displays the module in which the exception
occurred.

Example: HANG32

Code

Displays the application exception code number.

Example: 0xC00000001

Description

Displays a description of the specific exception
error.

Example: Revive
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Crash Momtor Exception Details

To view more details, select the desired exception entry and click View
Details.
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Figure 4-15. View Exception Details dialog box

425 You can also view this information in the PC Medic logfile located
in your McAfee PC Medic directory. This information is useful
when you contact your administrator or software vendor with sup-
port questions.

Click Close to return to Crash Monitor Statistics.

To delete an entry from the Crash Monitor dialog box, select the
desired entry and click Delete Entry.

&5 Delete out-of-date entries to save space and clear the list. There
are no limits to the number of entries you can display in this list.

At the confirmation prompt, click Yes to delete the entry.
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Responding to Alerts

Click one of the following buttons to acknowledge an alert:

= Apply Fix. Click this button after selecting a suggested solution
from the list. Crash Monitor will attempt to resolve the issue using
your preferred solution.

= Ignore. Click this button to clear the alert and resolve the issue
yourself. If you have not resolved the problem before Crash Moni-
tor checks again, Crash Monitor will send another alert.
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Diagnosing Problems on Your PC

This chapter provides procedures for troubleshooting your PC for existing problems and

potential performance issues.You can also view your PC’s hardware inventory to further
troubleshoot problems.

To diagnose your PC, follow these steps.
1. Launch the PC Medic Console.

2. Click Diagnose to launch the Diagnostic Wizard.

Response: The first PC Medic Diagnostic pane appears (Figure 5-1).
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Figure 5-1. PC Medic Diagnostic Wizard
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3. Select the items that you want PC Medic to analyze.

4, Click Options to display the Advanced Options dialog box.

Response: The Advanced Options dialog box appears (Figure 5-2).

PC Medic 97 Advanced Opliong

= {Peifarm dvance dingnostics i |

Salectthis option ta pedor & rome dataled analyeis of your PC. This Cancel
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and =1l v imto systerniasuEs

™ Diagnossin slentmode

Balecthis oplion o ke disgnoge process vansparerdy. By doing so;
no user intervaricn will be mguined bo complate the disgnoss procass:

Figure 5-2. Advanced Options dialog box

5. Select one, none, or both of the following and click OK:

s Perform advanced diagnostics. Select this option to perform a detailed
analysis of your PC. This process may take more time to complete than a
standard diagnosis. McAfee advises that you use this option if you perform a
standard diagnosis, resolve the listed problems, and still run into system per-
formance issues.

= Diagnose in silent mode. Select this option to run the diagnostic process
transparently. No status or message prompts will appear as the program runs.

6. To start the diagnostic process, click i @g . or click Next.

| Dimgrose

Response: PC Medic analyzes your computer and diagnoses problems when it
has finished. The Diagnosis Results list appears (Figure 5-3).

25 The time it takes to diagnose your system’s problem varies based on the
number of items you selected and the speed of your PC.
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Figure 5-3. PC Medic Diagnostic Wizard
(Diagnosis results list)

Depending on the items selected, some Windows utilities — such as ScanDisk,
for example — may be launched automatically. In addition, PC Medic may prompt
you for system information that it cannot determine, such as whether you have a
modem installed.”

&< These prompts will not display if you are running in silent mode.

[ s
7. When the diagnosis is complete, click lenileed O" click Next to view the problems
found. _
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PC Medic Diagnostic Wizard

Below is a list of categories of problems diagnosed on your systemn. Select the
categories you would ke to fix. Double click a category to select individual
problems within a category.

~ ¥ F B

Ex=plain  Details Select  Deselect Solutions

[WIHard drive problems have been detected. [1 of 1 selected]

M Hard drive fragmentation level is too high. [1 of 1 selected]

DIAGNOSE

< Back I Hext » I Cancel | Help |

Figure 5-4. PC Medic Diagnostic Wizard
(Problem categories list)
8. To learn more about a problem category, select the category and click ||

L1

9. To select the categories you want to fix, click __g=k= {to select all the listed catego-
ries or double-click individual categories you want to fix.

10.  To view specific problems associated with a category, select any category and
click [ #] | or double-click any individual category and view its details.
[ | -

11.  To select the specific details you want fixed, click _zs= | to select all the listed
details or double-click individual details that you want to fix.

12. When you have selected all the problems you want fixed, click OK.
13.  To view the solutions for each category, click Esmm.l or click Next.

Response: The first category’s solutions appear (Figure 5-5)
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Figure 5-5. PC Medic Diagnostic Wizard
(Solutions list)

14.  Select the solution you want to apply and click Next or click E| to learn more
about the solution. S

Response: If PC Medic found one or more problem categories, it displays
another dialog box similar to Figure 5-5. Once you have selected all category
solutions, you'll see a status dialog box (Figure 5-6).
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Troubleshooting PC Problems
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Figure 5-6. PC Medic Diagnostic Wizard
(Solutions status list)

v I
15.  To fix the specified problems click | or click Next.
Response: PC Medic fixes all problems using the selected solutions.

425 Depending on the solution, PC Medic may launch some Windows utilities or
prompt you to confirm a specific task, such as deleting a shortcut.

16. Click Finish to return to the PC Medic Console.
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Viewing Your PC Inventory

To help you to troubleshoot PC problems identified by the Diagnostic and Performance
wizards, you can use PC Medic’s Equipment Inventory. For example, one of the PC Medic
wizards can identify a missing or misconfigured modem. You can view the machine’s
inventory to determine which modem, if any, is installed on the machine.

To view your machine’s equipment inventory, perform the following steps.
Step Action

1. Launch the PC Medic Console. See
for instructions.

2. Click Inventory to launch the Inventory Viewer.

Response: The PC Medic Equipment Inventory list appears (Figure 5-7).
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Figure 5-7. PC Medic Equipment Inventory list

3. Click + to expand the Hardware categories to view specific details.
4. After reviewing the information, click Close to return to the PC Medic
Console.

PC Medic User’s Guide 46



Getting a 2nd Opinion

About 2nd Opinion

2nd Opinion is a database that can help you resolve your PC problems as they occur.
2nd Opinion’s database contains answers to thousands of questions, advice, and easy
how-to procedures. Using 2nd Opinion saves you valuable time; instead of waiting in tech-
nical support queues, you can consult 2nd Opinion on:

= Windows 95 and Windows NT systems. 2nd Opinion contains questions and solu-
tions for problems you might have with the Windows 95 and Windows NT operating
systems, including error messages, system resources, and display topics.

= Microsoft Office 95. 2nd Opinion contains questions, solutions, and installation infor-
mation for your Office 95 software applications, including Word, PowerPoint, Excel,
Schedule+, and Access.

= PC Hardware and Software. 2nd Opinion contains questions and solutions for your
multimedia, modem, keyboard, file management, and network hardware and software.
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Launching 2nd Opinion

To use 2nd Opinion, click 2nd Opinion in the PC Medic console. 2nd Opinion is designed
to display its data in the form of questions. Depending on your answers, the 2nd Opinion
database either responds with another question to further define your problem, or it pro-
vides a solution.

™ 2nd Opinion - SecOpn M= 3

@] 4o | B M|t [ ]33]

ok Ta view a map of the 2nd Opinion database, click the Knowledge hap button. This Al
map is similar to an index and gives you an opportunity to jump directly to a topic.

o Ta return ta this Home page, choose Topic/Home ar click the Home button.
ok Ta go back ta the previous page, choase Topic/Back or click the Back buttan.

%k To go to the next page, choose Topic/Next or click the Next buttan.

2nd Opinion copyright @ 1997 by McAfee Associstes.
Subject to the terms =et forth in the end-user licenze agreement. &l rights reserved. -
4 I I 3
Ready [H:h APCMEDICAHT MLA2ndopin, tm i

Figure 6-1. 2nd Opinion window

About the 2nd Opinion toolbar

The 2nd Opinion database breaks its information into topic areas, each of which you can
read by clicking buttons in the 2nd Opinion toolbar. Each toolbar button corresponds to a
different navigation option or topic. Place your cursor over a toolbar button to view the tool
tip and to display the button description in the status bar. Click the button whose topic
matches your PC’s problem or performance issue. Continue to respond to the displayed
topic lists and questions until 2nd Opinion finds a solution to your problem.
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2nd Opinion uses a floating toolbar, so you can drag it around the window and dock it to
another location within the window (see Figure 6-2), or allow it to float on your desktop.

™ 2nd Opinion - SecOpn
Topic Wiew Help

IS[=] E3

.

PC Medic 2nd Opinion

YWelcome to PC Medic Znd Opinion - your online encyclopedia of real-time
solutions to PC problems and performance issues.

Finding A Solution

2nd Opinion solutions are categorized into 12 main topics. To find a solution

within a category, you simply point and click on terms which describe your Er’rs
problem. The 2nd Opinion topics are as follows: *
Ready [H:h APCMEDICAHT MLA2ndopin, tm i

Figure 6-2. 2nd Opinion window
(Welcome Page)

2nd Opinion’s toolbar buttons are described below.

Button Description

Home. Returns you to the main 2nd Opinion page. This page
ﬁ tells you how to navigate through the database.

& information database.

Back. Returns you to the previous page in the 2nd Opinion

* problem. (This button only is active if
ward first.)

Forward. Sends you to the next page that addresses your

you have browsed back-
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Button Description

Applications. Answers questions about your Microsoft Office
95 software applications, which include Word, PowerPoint,
Excel, Schedule+, and Access.

Disk/Files. Answers questions about your document and
work files, and about the disk management system. Topics
include converting files, file properties and attributes, file
security, and disk space and memory resources.

=

Display. Answers questions relating to your PC’s monitor.
Topics include configuration options for the desktop, taskbar
and menus, video configuration, and Windows 95 display.

Errors. Lists common Windows, system, and hardware errors
alphabetically and offers possible solutions for responding to
them.

Ll o

Keyboard/Mouse/Joystick. Answers questions about your
%& keyboard, mouse, and joystick.

Installation. Answers questions about the Microsoft Office
&' and Windows 95 installation programs.

Modems. Answers guestions about your modems, hardware,
ég software, and Internet connections. Topics include: faxes, file
transfers, and communication links.

CD-ROM/Multimedia. Answers questions about your CD-
@ ROM and multimedia hardware configuration. Topics include

playback, recording, CD-ROM configuration, and related
hardware and software utilities.
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Getting a 2nd Opinion
Launching 2nd Opinion

Button Description
= Network. Answers questions for corporate users who dial in
i or attach to their companies’ networks. Topics include sharing
= resources and drive mappings.

Fonts/Printer. Answers questions about your local printer
and print software. Topics include missing fonts, printer setup,
formatting, and specific printer problems.

Scanner. Answers questions about your scanner. Topics
include installing scanners, SCSI scanners, serial scanners,
and parallel scanners.

B |

Where is it? Answers questions about Windows 95 accesso-
ries, features, and utilities. Describes and addresses specific
issues concerning your Microsoft Office 95 applications.

%

Knowledge Map. Displays a detailed index of the 2nd Opin-
ion information database.
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Numerics

2nd Opinion
component 17,
description 17,
features 17,
getting
tool bar buttons
toolbar

A

About Crash Moni-
tor
menu item

Application
Exceptions

Application Excep-

tions
testing 16-hbit
testing 32-bit

Application Hangs
testing 16-hit
testing 32-bit

Applications
restarting
restoring
reviving
terminating 32,
unresponsive

B

Backing up
files
QuickBackup

Bulletin Board Sys-
tem (BBS)
Buttons

2nd Opinion

C

Configuring
Crash Monitor

Contacting McAfee
BBS

Customer Care

outside the United
States

via America Online
via CompuServe

within the United
States

Crash Monitor
component

configuring
description 16,
features
properties
statistics

Customer Care
contacting

D

Diagnosing
PCs

Index

Diagnosis
advanced
component
description
features
silent mode
wizard

Diagnosis results

list

Disk Space
monitor
thresholds

E

Encrypting

files
Equipment inven-
tory list
Exit

menu item

F

Files

backing up
G
Getting

2nd Opinion
H
Hangs

testing

Hardware
inventory
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hardware require-

ments for Web-

ScanX

Help Contents
menu item

I
Identifying
problems

Integration
inventory collection

QuickBackup

Inventory
collection

list
viewing
L

Launch PC Medic
97
menu item

M

McAfee
contacting

training
Memory
monitor
thresholds
@)
operating system

requirements for
WebScanX

P
PC Medic
2nd Opinion 17,
Crash Monitor
description
diagnosis
features
inventory collection
uninstalling

PC Medic console
starting

PCs
diagnosing
troubleshooting

Prescribing
solutions

Problem catego-

ries list

Problem Diagnosis
wizard

Properties
Crash Monitor

menu item

Q

QuickBackup
description

R

Restarting
applications 34,

Restoring
applications 16,

Revive Application
menu item

Reviving
applications

S

Setting
disk defragmentation
thresholds

low disk space thresh-
olds

low memory thresholds

low system resource
thresholds 28,

Silent mode
Solutions list
Solutions status list

Statistics
Crash Monitor

viewing
system require-
ments

System Resources
monitor 28,

thresholds 28,
user 28,

T

technical support
e-mail address

information needed
from user

McAfee Bulletin Board
System (BBS)

online

Terminating
applications 32,

Testing
application exceptions

application hangs

Thresholds
disk defragmentation

disk space

memory

system resource 28,
Toolbar

2nd Opinion
Training

scheduling

training for McA-
fee products
Troubleshooting

PCs

U

Uninstalling
PC Medic
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Unresponsive
applications

Vv

View Crash Moni-
tor Statistics

menu item
Viewing
statistics
W
WebScanX
system requirements
for
Wizard

problem diagnosis
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